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Charles County Government 

Department of Planning and Growth Management 
Phone: 301-645-0692  Email: PGMAdmin@CharlesCountyMD.gov  

Citizen Self Service Portal 
How to Print Your License 

1. Access the Citizen Self Service Portal (CSS) by visiting  
https://land.charlescountymd.gov/EnerGov_Prod/SelfService#/home. 

 
2. Login to your account or create a new account if you do not have one. 
 
3. Directions on how to register for an account are provided. 
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4. Once you have logged in, go to your Dashboard 
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5. Scroll down to My Licenses. 
 
6. Click on your license number 
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7. On the next screen click the printer icon. 
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8. Your license will open in a new window to be printed 

 

If you do not have access to a printer please contact our office for assistance. 

 


